
Mark Emails as Not Spam In Gmail 

You need to find the e-receipt message from eastendreceipts@gmail.com and manually mark 

messages as not spam. Here’s how to do so: 

Web 

1. Log in to your Gmail inbox. 

2. Navigate to the Spam folder. You may need to click the More option to see the Spam 

folder. 

3. Select the message or messages you want to mark as not spam. 

4. Click the Not spam button at the top of the screen. 

Mobile 

1. Open the Gmail app. 

2. Navigate to the Spam folder. 

3. Tap the icons next to the messages you want to mark as not junk. 

4. Tap the three horizontal dots in the top-right corner. 

5. Select the red Report not spam option. 

It might not take effect immediately. However, if after a few transactions you are still not 

receiving your e-receipts, you might try making a rule in Gmail to manage incoming mail.    
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